
1



Ways to Engage

Click the "Live Transcript" 
button 

to enable closed captioning 

Webinar recording will be 
sent to all registrants and 

posted to our webpage

Poll and survey will be shown
at the end of the webinar

Use Zoom Q&A 
to ask questions

Use Zoom chat feature 
for comments and reactions 

and to connect with fellow 
attendees

AI Notetakers will not be 
permitted during the meeting



Who we are
Founded in 1996, we are a non-profit organization working 
locally and nationally to remove deep-rooted, systemic barriers 
to health, center power and resources within communities, and 
build a world where racial health equity is the standard.

Our vision
Health, well-being and dignity for every person, in every 
community.

Our mission
We partner with communities and health systems to address 
systemic causes of inequity and disease. We do this by 
removing barriers that keep people from identifying, accessing 
and choosing the resources everyone needs to be healthy.





Health Equity 
Champions Across:

Sectors:
● Healthcare: 27%
● Government: 21%
● Local Nonprofit: 16%
● Public Health: 11%
● National Nonprofit: 8%
● Academia: 6%
● Other: 4%
● Philanthropy: 3%
● Business: 2%
● Research: 2%
● Community-Based Workforce: 1%

49 States Represented



We Asked:
Do you use AI in your 
work?



Share in the Chat

What is the immediate feeling 
that comes up when you think 
about AI?



































Key Takeaways
1. Your data matters!

2. Community-based organizations need policies that 

protect their data interests

3. Until policies come along, we need to build the 

tools that make AI safe to use



HOW CBOs MIGHT USE AI













AI-Powered Social Safety Net
Rey Faustino, CEO & Founder, One Degree
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A Safety Net So Broken, It’s Become a Barrier

90M
people live in economic 
insecurity (below 200% of the 
federal poverty line)

The Cost 
of Failure

$80B 
in public benefits go 
unclaimed annually

$20B 
in nonprofit 

services unused

A Fork in 
the Road

The Status Quo

Families typically utilize 
10+ different social 
services & benefits per 
year

Time Tax: 10 hours/week 
spent navigating 
multiple agencies, 
paperwork, and admin 
hurdles
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3,000+
Slightly different intake forms

7,000+ nonprofit services in Los Angeles

1 in 3 referrals result in care
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400,000+ services & benefits.

~200,00
0 

unique intake forms.
One fragmented safety net.
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AI Resource Navigator: 
Natural-language Information Navigation

Core Capabilities:
● Natural language search
● Personalized service matching
● Guided next steps
● Grounded with One Degree’s 

human-verified Community 
Resource Directory 

Future:
● Auto eligibility screening
● Multi-language conversational 

interface
● Caseworker / CHW co-pilot
● AI agents to scale regionally and 

nationally
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AI Intake & Enrollment Tool: 
From Referral to Enrollment

Core Capabilities:
● Helps complete complex 

applications, not just find 
phone numbers

● Digitizes intake forms/PDFs 
and creates digital 
standardized intake forms

● pre-fills data to reduce human 
error

● Closes the enrollment gap by 
guiding through the 'last mile'

Future:
● AI agents to support helpseekers 

through enrollment and renewal 
processes

● AI agents to scale regionally and 
nationally
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Our Safety Net Infrastructure
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Help us build the future 
of the safety net.

Contact:
Rey Faustino
rey@1degree.org
1degree.org
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Share in the Chat

What keeps you up at night 
about AI?



Thank you for joining us! 
1. Please share your feedback in our evaluation poll

2. Chicago area CBOs -- Register for tomorrow’s 
Project Resolve Info Session to learn about an 
upcoming opportunity to co-create data & AI 
solutions that reflect their priorities and protect 
community trust

3. To learn more about AI partnership opportunities, 
contact Jacquelyn Dalton, Senior Director of 
Special Initiatives and Projects

Support this work! 
Scan the QR code below to donate 

to Health Leads or visit 
https://healthleadsusa.org/donate 

https://healthleadsusa-org.zoom.us/meeting/register/M20I9d6wSHiNFvUtn3ThxA#/registration
https://healthleadsusa-org.zoom.us/meeting/register/M20I9d6wSHiNFvUtn3ThxA#/registration
mailto:jdalton@healthleadsusa.org
https://healthleadsusa.org/donate/

