


Being COVID-19 Prepared Means Using All 
the Tools in our Toolbox

Vaccines Masks Testing Ventilation
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Aim: to help our nation rebuild from the pandemic in a way that sets us up to begin to overcome deeply-
rooted racial health inequities and better address future crises

The VEC’s work is focused in three areas:

1
Democratizing information, 
research, data, & best 
practices, and ensuring 
access to trusted resources

2
Convening, collaborating and 
facilitating learning to expand 
funding and support to local 
community-based 
organizations

3
Advocating and capacity 
building locally, including 
strengthening policy in 
support of community-based 
& public health workforces
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OUR APPROACH
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COLLECTIVE SCOPE AND REACH

Partners & Collaborators: Collective Practice & 
Expertise:

Combined Membership & 
Reach:

2,000+ local community 
health workers & embedded 
public health professionals

• Active involvement in local 
vaccine distribution & public 
health efforts

• Leaders & practitioners from 
communities most impacted by 
COVID-19

• Decades of experience leading 
national & local community health 
and health equity programs

• Global leaders in vaccine 
hesitancy research & community 
health

• Leading innovators in digital 
engagement, design, and data

450,000 combined social 
media followers

Relationships/network from 
hyper-local to municipal, 

state, & federal gov’t

Tens of thousands of 
combined members, alumni, & 

volunteers

Member/programmatic 
footprint in 50 states from 

coast to coast



THE VACCINE EQUITY COOPERATIVE RESOURCE HUB
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https://vaccineequitycooperative.org/
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The Vaccine Equity Cooperative is 
committed to supporting national, local 
and institutional policies designed to:

• Increase investment and improve 
funding systems and processes for 
community-based organizations

• Strengthen and sustain community-
based workforces

• Build better connected, more 
transparent public health data 
infrastructure

ADVOCACY
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• 9.3 million US children ages 5-11 have 
received at least one dose of COVID-
19 vaccine

• Representing 33% of 5-11 year-olds

• 7.3 million US children ages 5-11 
completed the 2-dose vaccination 
series

• Representing 26% of 5-11 year-olds

Child vaccination rates vary widely 
across states, ranging from 14% to 64% 
receiving their first dose.

Source: Children and COVID-19 Vaccination Trends, AAP Analysis of Data 
Posted by the CDC as of March 2, 2022

CHILDREN (AGES 5-11) VACCINATION RATES

https://www.aap.org/en/pages/2019-novel-coronavirus-covid-19-infections/children-and-covid-19-vaccination-trends/
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INCREASE ACCESS TO INFORMATION WITHOUT INUNDATING 



WHAT IS NEEDED RIGHT NOW: PROTECTING CHILDREN UNDER 12

Advancing Children’s Health: Promoting COVID-19 
Vaccination and Mitigation Measures

The report outlines 10 detailed recommendations to 
protect children under age 12 and their families and 

communities.
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https://vaccineequitycooperative.org/resource/advancing-childrens-health-promoting-covid-19-vaccination-and-mitigation-measures/
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MOVING FROM VEC TO HEALTH EQUITY COOPERATIVE:

MENTAL HEALTH AND WELLBEING

• VEC Advisory Council, community-based partners and CHWs 
advocating for more resources and advocacy for mental health, 
including non-institutional affiliated programs

• Policy and political partners (at all levels) calling for “big tent” to 
address “mental health emergency” especially as it relates to health 
equity

• Healthcare partners advocating for support and advocacy

• World Economic Forum Working Group advocating for access to 
resources



New CDC Guidelines 

https://www.cdc.gov/coronavirus/2019-ncov/science/community-levels.html

https://www.cdc.gov/coronavirus/2019-ncov/science/community-levels.html


Test and Treat Initiative Launches

A new nationwide “Test to Treat” initiative was 
launched to give individuals a new way to rapidly access 
free lifesaving treatment for COVID-19. People will be 
able to get tested and – if they are positive and 
treatments are appropriate for them – receive a 
prescription from a health care provider, and have their 
prescription filled all in one location. 
Read the Fact Sheet for more information.

https://click.connect.hhs.gov/?qs=c8fb60249f78b624d4fda0274304fe7c2ebe854b6c4044efdc7793709bde096823f11f44e9b235a7791cd56622b23359676793ef09617f70
https://click.connect.hhs.gov/?qs=c8fb60249f78b624b3388e6812bfb823f52068f186d62fed30e65591da45a323768405d099ea2db7c13e0c7073dfec24e5952739a13de891


COVID-19 
Tests





Ordering Test Kits at covidtests.gov 
1. Starting now, residents of the U.S. and territories can place second orders of 

rapid at-home COVID-19 test kits. These kits will contain four (4) tests, just 

like the previous order.

2. How to place a second order:

1. Go to www.covidtests.gov (Spanish, Simplified Chinese)

2. Click the blue button that says "order free at home tests"

3. Fill out the information with your residential address

4. Click the green button that says "check out now"

What if I never placed a first order?

If you have not placed an initial order, you can still place your first AND 

second order. Complete the ordering process above two (2) times to place 

both a first and second order.

https://www.covidtests.gov/
https://www.covidtests.gov/es/
https://www.covidtests.gov/zh/


How can I order tests?
Tests can be ordered online at COVIDtests.gov. To place an order, all you need is 
your name and residential address. No ID, credit card, or health insurance 
information is required. You may also share your email address to get updates on 
your order.

If you have difficulty accessing the internet or need additional support placing an 
order, you can call 1-800-232-0233 (TTY 1-888-720-7489) to get help in English, 
Spanish, and more than 150 other languages – 8am to midnight ET, 7 days a 
week.

The Disability Information and Access Line (DIAL) is also available to specifically 
help people with disabilities place their orders. To get help, call 1-888-677-1199, 
Monday-Friday from 9AM to 8PM ET, or email DIAL@usaginganddisability.org.

For those who have questions about eligibility, the online ordering form, 
shipping, or delivery, you can contact the USPS Help Desk at 1-800-ASK-USPS (1-
800-275-8777).

https://www.covidtests.gov/
tel:1-800-232-0233
tel:1-888-720-7489
https://acl.gov/DIAL
tel:1-888-677-1199
mailto:DIAL@usaginganddisability.org
tel:1-800-275-8777


Medicaid, Medicare, Private Insurance, 
Community Based Testing Sites 

Use Your Medicaid, CHIP or Private Health Insurance Coverage Read 
a statement on the Biden-Harris Administration’s requirement for 
insurance companies and group plans to cover testing, frequently 
asked questions, and requirements

Medicare will now also cover at-home tests, read frequently asked 
questions

Visit a Community-Based Free Testing Site in Your Community Find your 
nearest community-based testing site for COVID-19

https://www.hhs.gov/about/news/2022/01/10/biden-harris-administration-requires-insurance-companies-group-health-plans-to-cover-cost-at-home-covid-19-tests-increasing-access-free-tests.html
https://www.cms.gov/files/document/11022-faqs-otc-testing-guidance.pdf
https://www.dol.gov/sites/dolgov/files/EBSA/about-ebsa/our-activities/resource-center/faqs/aca-part-51.pdf
https://www.cms.gov/files/document/covid-19-over-counter-otc-tests-medicare-frequently-asked-questions.pdf
https://www.hhs.gov/coronavirus/community-based-testing-sites/index.html


ICATT AND Operation Expanded Testing

Operation Expanded Testing
OpET provides no-cost testing to childcare centers, K-12 schools, historically black 
colleges and universities (HBCUs), under-resourced communities, and congregate 
settings, such as homeless shelters, domestic violence and abuse shelters, non-
federal correctional facilities, and other qualified sites

ICATT Program 

CDC’s Increasing Community Access to Testing (ICATT) program can help you find where to get a free 
COVID-19 laboratory test. These tests can tell if you have a current COVID-19 infection. You’ll get a result 
usually within 24–72 hours after you get tested. To find free ICATT COVID-19 laboratory testing locations, 
visit our partner websites CVSexternal icon, eTrueNorthexternal icon, Rite Aidexternal icon, 
and Walgreensexternal icon to search for where to get a test using a ZIP code, city, state, territory, or street 
address. Visit this page for CDC’s description of the different kinds of tests for COVID-19 offered under the 
ICATT program and by other healthcare providers.

https://www.cvs.com/minuteclinic/covid-19-testing/?icid=coronavirus-lp-nav-general-testing
https://www.doineedacovid19test.com/
https://www.riteaid.com/pharmacy/services/covid-19-testing
https://www.walgreens.com/findcare/covid19/testing?ban=covid_vanity_testing
https://www.cdc.gov/coronavirus/2019-ncov/testing/diagnostic-testing.html


At-Home Testing Language Resources: 

Testing | National Resource Center for Refugees, Immigrants, and 
Migrants (NRC-RIM) (nrcrim.org)

View directions on 8 different at-home tests in multiple languages. 

How to Order FREE COVID-19 Tests from USPS
A step-by-step guide on how to order COVID-19 tests from USPS online or 
over the phone.
Arabic | Dari | Nepali | Pashto | Spanish | Tigrinya | Ukrainian

Video Guide
Arabic | Dari | Pashto

https://nrcrim.org/toolkits/testing
https://z.umn.edu/7iyl
https://z.umn.edu/7iym
https://z.umn.edu/7iyn
https://z.umn.edu/7iyo
https://z.umn.edu/7iyp
https://z.umn.edu/7jfx
https://z.umn.edu/7iyq
https://youtu.be/jZ959dsZyJs
https://youtu.be/EGG7IsLqeBU
https://youtu.be/UxLMfwC6DVg


How to Use a COVID-19 Self-Test

Guidance from the CDC (Available in English, Spanish, Vietnamese, Simplified 
Chinese)

Videos from Día de la Mujer Latina in English and Spanish:

• English:
• https://youtu.be/GE3zdoRxh3g
• Español:
• https://www.youtube.com/watch?v=qJK0uc3fViY

General directions in multiple languages: (Available in Albanian, Arabic, 
Simplified Chinese, English, French, Haitian Creole, Japanese, Khmer, 
Polish, Portuguese, Russian, Spanish, Vietnamese)

https://www.cdc.gov/coronavirus/2019-ncov/testing/self-testing
https://youtu.be/GE3zdoRxh3g
https://www.youtube.com/watch?v=qJK0uc3fViY
https://www.mass.gov/lists/covid-19-self-test-at-home-instructions-graphic


COVID-19 Masks



Where to Find Free Masks: Pharmacies

The Biden administration has committed to getting free 
masks out to the public through the pharmacies they 
contracted with to distribute COVID-19 vaccines.

These masks are beginning to ship and will begin to be 
available throughout the month of February.

To find a complete list of the pharmacies that are 
participating by state, click here

https://www.cdc.gov/vaccines/covid-19/retail-pharmacy-program/participating-pharmacies.html


Where to Find Free Masks: Health Centers

The Biden-Harris Administration is committed to ensuring our 
nation's underserved communities and those disproportionately 
affected by COVID-19 have equitable access to public health tools 
needed to prevent the spread of COVID-19.

Through the HRSA Health Center COVID-19 N95 Mask Program, 
eligible health centers that elect to participate will be able to receive 
N95 respirator masks from the Department of Health and Human 
Services (HHS) Strategic National Stockpile for free distribution to 
patients and people in their communities. These masks are 
approved by the National Institute for Occupational Safety and 
Health (NIOSH).

Find more information here: HRSA Health Center COVID-19 N95 
Mask Program | Bureau of Primary Health Care

https://bphc.hrsa.gov/emergency-response/covid-19-n95-masks


Fresh Air and Ventilation

The following tools identify ways to improve ventilation:
• Increase the introduction of outdoor air
• Use fans to increase the effectiveness of open windows

https://www.cdc.gov/coronavirus/2019-ncov/community/ventilation.html
https://docs.google.com/presentation/d/e/2PACX-1vR_YvwG3GO7LoKYFaWDVpyiEwCgQPOkwrBHGxpOjlSyW4vp4qk-aeN_W7R9T5sPhnN99NwnMlKZm4Sd/pub?start=false&loop=true&delayms=60000&slide=id.g114ddc99cf6_22_16


Telehealth Community Navigation 
Center

NACHW has partners with Día de la Mujer Latina to assist CHWs in 
ordering kits for themselves and their communities.

A bilingual and community-centered call center for debunking 
misinformation, reducing mistrust, and providing navigation services 
for our underrepresented multicultural communities for health and 
social services, including information on vaccines, clinical trials and 
COVID 19. The TCN Center will be manned by Texas Certified 
Community Health Workers and Promotores statewide.

Call 281-801-5285 for English and/or Spanish.
Call 281-801-9590 for Spanish

https://www.diadelamujerlatina.org/our-programs/

https://www.diadelamujerlatina.org/our-programs/


Spanish translation available, please register here.
This event is free and open to all CHWs. 

https://us02web.zoom.us/meeting/register/tZ0qfuGprzwjGNzvVjt5e7PBN-xoHBGHSPqp


Communications Materials



Educating your community about 
this opportunity 1-Pager

• FAQs about this opportunity and 
announced White House link

• What CHWs and CBOs can do to 
increase access

• Language accessibility notice

• Growing list of partners

•This flyer is available in: 
•English
•Espanol
•Arabic
•Haitian Creole

https://nachw.org/wp-content/uploads/2022/01/NACHWABOUTTESTING1Pager.pdf
https://nachw.org/wp-content/uploads/2022/01/NACHWABOUTTESTING1Pager.pdf
https://nachw.org/wp-content/uploads/2022/01/SPN-1-pager.pdf
https://nachw.org/wp-content/uploads/2022/01/NACHWABOUTTESTING1Pager-no-logos_Arabic.pdf
https://nachw.org/wp-content/uploads/2022/02/NACHWABOUTTESTING1Pager-no-logos_hat.pdf


Helping Others to Order Tests 1-Pager

• Use Your Medicaid, CHIP, Medicare, or 
Private Health Insurance Coverage Read a 
statement on the Biden-Harris 
Administration’s requirement for insurance 
companies and group plans to cover testing

• Visit a Community-Based Free Testing Site 
in Your Community

• Enroll Your Facility into Operation 
Expanded Testing Today OpET provides no-
cost testing to childcare centers, K-12 
schools, historically black colleges and 
universities (HBCUs), under-resourced 
communities, and congregate settings, such 
as homeless shelters, domestic violence and 
abuse shelters, non-federal correctional 
facilities, and other qualified sites



Helping Others to Order Tests 1-Pager

•This flyer is available in: 

•English

•Espanol

•Arabic

•Korean

•Haitian Creole

https://nachw.org/wp-content/uploads/2022/01/NACHWWH1Pager.pdf
https://nachw.org/wp-content/uploads/2022/01/NACHWWH1Pager.pdf
https://nachw.org/wp-content/uploads/2022/01/NACHWWH1Pager-ESPANOL.pdf
https://nachw.org/wp-content/uploads/2022/01/NACHWWH1Pager-updated-1-24-22_Arabic.pdf
https://nachw.org/wp-content/uploads/2022/02/NACHWWH1Pager-updated-1-24-22_KO.pdf
https://nachw.org/wp-content/uploads/2022/02/NACHWWH1Pager-updated-1-24-22_hat.pdf

